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MESSAGE FROM OUR
BOARD CHAIR





MESSAGE FROM OUR
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2024-2027 STRATEGIC
PLAN

Primary Health Care
We value access to comprehensive patient-centred, inter-

professional, primary health care services, including those

which emphasize health and wellness promotion and

prevention of illness.  

No. 01  — 

Strengths-Based Care 
We recognize and respect the strengths of our patients and their

ability to address health and/or social challenges they may

encounter.  

No. 02 — 

Values & Principles: 

Vision: Improve the health equity and well-being of
individuals and families. 

Mission: We provide effective, timely accessible primary
health care services for individuals and families who

encounter barriers to health or social care. 



Accountability
We act responsibly and in accordance with professional, ethical

and clinical standards of practice, use resources effectively and

efficiently, adhere to confidentiality standards, measure and

report on performance to our board, stakeholders and the

Ministry of Health. 

No. 06  — 

Innovation, Education and Best Practice
We utilize and encourage creative approaches to service

delivery, the development of research and education

partnerships, continuous professional development, continuous

quality improvement and excellence in primary care that is

supported by evidenced-informed practice. 

No. 05  — 

Collaboration and Partnerships
We collaborate with our patients and community partners to

extend resources and enhance services.  

No. 04  — 

Patient Diversity
We serve our patients in a non-judgmental, respectful, gender-

sensitive, trauma-informed, and culturally safe manner. 

No. 03 — 



OUR 2025/2026
TEAM

12 FULL-TIME, PART-TIME AND 
LOCUM NURSE 
PRACTITIONERS

2 SOCIAL 
WORKERS

2 NURSES

1 PART TIME PHARMACIST

4 ADMIN 
STAFF

1 NP 
STUDENT



2025/2026 AT A
GLANCE



2025/2026 FINANCIAL
STATEMENTS



FEEDBACK FROM OUR
PATIENTS

“I have never felt
rushed. Nurse

practitioner takes time
to answer all my

questions and listen to
concerns.”

“Always kind, professional, efficient and amazing! We
love your clinic!”

“I feel supported
by the health
care team at

Health Zone and
receive excellent

care.”

“Health Zone
employees

rock!”

“I love your clinic. By far the best experience I’ve had!”

“This is hands-down
the best health care I
have ever received!!” 

“I am so grateful for
your guidance

throughout this
journey and for the

care you’ve provided.
It’s made a world of
difference for me.”

“I have been treated
with the utmost

respect, skilled counsel
and genuine smiles.” 



Contact

Lauren Beer

Administration Lead 

230 Victoria St, Suite 230

London, ON 

N6A 2C2 

226-777-1988  

ACKNOWLEDGEMENTS

Thank you to our wonderful staff and Board of Directors for

continuing to support the work we do to reduce barriers for

individuals and families. Your unwavering dedication and

steadfastness supports Health Zone in reaching our vision of

improved health equity and well-being for the people we serve. 

Together, we can achieve barrier-free and

equity-driven health care for all. 
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